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Privacy and
cookie notice
Under Article 13 of Regulation (EU) 2016/679 (GDPR)

Updated: 19 October 2026

This notice covers visits to www.lidoleucasia.it and contact with Lido Leucasia Golden Beach for
information, enquiries and bookings.

01 / Controller and contact details

AMA.RA.NTO S.R.L. - Italian VAT no. 04590430759
Contact address at the beach club: Via Carpignano Salentino, Torre Lapillo,
73010 Porto Cesareo (LE), Italy.

Email: info@lidoleucasia.it   |   Tel. +39 389 348 4913
Certified email (PEC): ama.ra.nto@pec.it
Use these contacts for information about processing or to exercise your rights.

02 / The data we process

Contacts and enquiries. Full name, email address, telephone number, message content and information
provided through the form, email, telephone or WhatsApp. Bookings and services may require further
contractual and billing details.

Browsing. Technical data needed to communicate with the server, such as IP address, date and time,
requested resource, browser, device and server responses. External content that you choose to enable
may also collect identifiers and interaction data.

03 / Information you provide
Providing contact data is voluntary. The form requires your name, email and message to handle your enquiry; your
telephone number is optional. The form cannot send the enquiry without the required fields. You may also contact us
by email or telephone. Data required by law or to provide a service are necessary for those purposes.

The checkbox confirms that you have read this notice and is not consent to marketing. Provide only relevant data:
avoid health information, identity documents and sensitive information in ordinary messages.

mailto:info@lidoleucasia.it
mailto:ama.ra.nto@pec.it
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HOW WE USE YOUR DATA

Purposes and retention
04 / Purposes, legal bases and duration

Service enquiries and bookings

Responding to pre-contractual requests, handling bookings and providing services: Article 6(1)(b) GDPR.

Retention. Until the enquiry or relationship ends; afterwards, only documentation needed for legal obligations and
the protection of rights, under the criteria below.

Other communications

Responding to non-contractual enquiries: Article 6(1)(f) GDPR, the legitimate interest in handling communications
received.

Retention. For the time needed to answer and resolve any follow-up questions; longer only where the message is
relevant to a dispute or legal obligation.

Administrative and tax obligations

Complying with accounting and tax obligations and mandatory requests from authorities: Article 6(1)(c) GDPR.

Retention. Accounting records are generally kept for ten years from their registration; longer periods may be
required by law or ongoing investigations.

Website operation and security

Delivering the website, preventing abuse and managing incidents: Article 6(1)(f) GDPR, the legitimate interest in
security and service continuity.

Retention. Technical data are limited to the period needed to deliver the service and investigate anomalies; data
relevant to an incident are kept until it and any related investigations have been addressed.

Optional maps and videos

Loading Google Maps and YouTube after an explicit choice: consent, Article 6(1)(a) GDPR and Article 122 of the Italian
Privacy Code for non-essential trackers.

Retention. Your choice applies to the individual content on the current page and is not stored in cookies or
persistent storage. For the retention and management of data collected by Google, see section 07.

Protection of rights

Establishing, exercising or defending legal claims: Article 6(1)(f) GDPR, the legitimate interest in protecting the
controller’s rights.

Retention. Relevant data only, for the duration of proceedings and the limitation periods applicable to the
relationship or claim, taking interruptions and suspensions into account.
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INFORMED BROWSING

Cookies and external services
05 / Processing methods and recipients
The controller and authorised persons process data electronically and, where needed, on paper. Hosting, email and
technical support providers, advisers and professionals may access data as processors under Article 28 GDPR or as
independent controllers, depending on their role. Data may be disclosed to authorities where required by law. The
controller does not publish your data. Access and safeguards are proportionate to the activities and risks.

06 / Cookies and preferences
The website does not integrate traffic analytics or its own profiling cookies. Fonts and preview images are hosted
locally. Page features do not store external-content choices in cookies, localStorage or sessionStorage.
Technologies strictly necessary to provide a requested service do not require consent; non-essential trackers
require a prior, informed choice.

07 / Google Maps, YouTube and external links
Embedded maps and videos remain disabled until you choose to enable the individual content using its button. You
can browse without enabling them. Once enabled, Google receives connection data and may use cookies or other
identifiers under its own notices. YouTube uses youtube-nocookie.com, which does not exclude all data
processing.

You can withdraw your choice using the disable button beside the content; reloading the page requires a new
choice. Withdrawal stops the embedded content but does not erase data already received by Google or existing
cookies: use your browser settings and the provider’s controls for these. The provider’s processing purposes and
retention periods are described in the links below.

WhatsApp, Facebook, directions and other links open external services only when selected. Platforms process data
under their own notices; messages received by the beach club are also covered by the purposes in section 04. Email
and telephone remain available.

Google / Privacy   |   Google / Cookie
WhatsApp / Privacy (EEA)   |   Meta / Facebook Privacy

08 / International transfers
External services may involve processing outside the European Economic Area. Transfers arranged by the controller
are subject to Articles 44 et seq. GDPR: adequacy decisions or appropriate safeguards such as standard
contractual clauses and additional measures where necessary. You can request details of recipients, countries and
safeguards, and how to obtain a copy, using the contacts in section 01. For platforms’ independent processing,
consult their notices.

https://policies.google.com/privacy?hl=en
https://policies.google.com/technologies/cookies?hl=en
https://www.whatsapp.com/legal/privacy-policy-eea
https://www.facebook.com/privacy/policy/
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TRANSPARENCY AND CONTROL

Your rights
09 / Individual rights
In the circumstances and subject to the conditions set out in Articles 15-22 GDPR, you may request:

Access and rectification. Find out whether we process your data, receive a copy and correct or complete
inaccurate or incomplete information.

Erasure and restriction. Have your data erased or its use restricted where the legal conditions are met.

Portability. Receive the data you provided in a structured, commonly used, machine-readable format and transmit
it to another controller, where processing is automated and based on contract or consent.

Objection and withdrawal. Object, on grounds relating to your situation, to processing based on legitimate
interests; object to direct marketing at any time. You may withdraw consent without affecting the lawfulness of
earlier processing.

10 / How to exercise your rights
Write to info@lidoleucasia.it or ama.ra.nto@pec.it, specifying your request and the data concerned. Proportionate
information may be requested to verify your identity if necessary. We respond without undue delay, within one
month; this period may be extended by a further two months in the cases allowed by Article 12 GDPR, with notice
within the first month. Requests are normally free of charge, subject to statutory exceptions.

11 / Complaints and remedies
You may lodge a complaint with the Italian Data Protection Authority (Garante) or the supervisory authority in the EU
country of your habitual residence, place of work or alleged infringement (Article 77 GDPR). Your right to seek a
judicial remedy remains unaffected.

12 / Marketing and automated decisions
The form does not subscribe you to a newsletter. Data collected through the website are not used for promotional
messages solely on the basis of a contact enquiry. The controller does not carry out profiling or wholly automated
decisions with legal or similarly significant effects through the website. Any further processing requires a specific
notice and an appropriate legal basis.

References and information

Regulation (EU) 2016/679 (GDPR)
Garante: cookie guidelines of 10 June 2021
Garante: exercising rights and making a complaint
Italian Legislative Decree 196/2003, as amended, also applies.

mailto:info@lidoleucasia.it
mailto:ama.ra.nto@pec.it
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:02016R0679-20160504
https://www.garanteprivacy.it/home/docweb/-/docweb-display/docweb/9677876
https://www.garanteprivacy.it/home/diritti/come-agire-per-tutelare-i-tuoi-dati-personali

	Privacy and cookie notice
	Purposes and retention
	Cookies and external services
	Your rights

